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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TaKXKC B ICJIX ITOBBIIICHUA KAUCCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTEIHbHOCTH OpraHU3alNi, OKa3bIBAIOIINX YCIYTH B cepe KyJIbTYphI;

3) cTUMYIUpPOBAaHHS TOBBIIICHUS KadyecTBa JEATEILHOCTH OpraHu3alui
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIliy KyJIbTYPhI IJIs MOJIYYSHHs] HEOOXOIUMOM yCITyTH;

2) YCTaHOBJICHHIO KOMMYHUKAIIMH MEXIY OpraHU3aIUsAMHU KYJIbTYyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) llocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u o606meHUs uHGOpMaUK O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne599 «O06
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa  YCJIOBHUH OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCIIOJIHUTEILHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBHOW 3ammuThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O06 yrBepxkaenun EnmnHoro mopsaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30BaHus, COLUAIBLHOTO OOCIYyXMBaHUS U (eneparbHbIMH YUPEKICHUIMH
MEJUKO-COLIMATIBHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHHUS TPa)XJaH O KauyecTBE YCJIOBUM OKa3aHUs yCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbA, 0OO0pa3zoBaHUS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHu3alued KyJIbTypbl

npoBojuiack B ssHBape 2025 rona.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOLIEH HWH(POpPMALMK, aKTYaJbHOCTH €€ cojAepxX aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneit) yciyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaaok nposeaeanss HOKYOYOK
(pucynox 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HaAYEHWI TMOKa3aTeNel OTKPHITOCTH M JIOCTYNMHOCTU
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBlieHbl Ha €€ HMH()OPMAIMOHHBIX CTEHJAaX M Ha O(UIMAIBHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CANTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus nokaszatens 1.2 «OOecrneyeHue Ha OQPUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUHU MpPaBUIIAMHU,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYNMHOCTh HHGOpMAIMKM 00 OpraHu3alui KyJIbTYpbI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. OmnpeneneHue 3Ha4YeHWM TOKa3areled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUM IS
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUM  NpPENOCTaBICHUS  YCIIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipy cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTelsiM paszzelna
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HAaYCHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OnenuBanue  pasfena 3 MPOBOAMTCS 1O 3-M  TOKAa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBIACTCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
WHBaIUAOB. bambHasg OLEHKAa BBICTABIAETCS [0 IPaBWJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHW JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUIAM IOJIy4YaTh YCIYTHM HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
ApyruMu. bamnbHas oOnEHKa BBICTABISIETCS [0 IIpaBWJIaM, W3JIOKEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJnbTyphl. baijapHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcumanbHO BO3MOKHOE 3HAYEHUE
UHTETpajibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HAYEGHUW JaHHBIX T[IOKa3aTeNe [JIsi OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOrO0 OIpoca moiyudareneil (morpebuteneit) yciayr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J106poxkenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3ALUKU» TMOJIy4aeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPTraHM3alUs KyJIbTYphI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OIleHKa 3HAa4eHUM MaHHBIX TIOKa3aTesied Jisl OopraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUJIaMu, H3JI0)KeHHBIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpaibHOro0 (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
paszneny 5 — 100 Gamos.

HroroBoe 3HaueHUE uHMe2pAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyTI OpraHU3alUsIMU KYJIbTYpPbl PACCUMTHIBAETCS KaK CyMMa 3HAUYCHHUI
YaCTHBIX MoKa3arened no pazaenaMm 1-5 (Ilpunoxenue 1), KoTopoe UCHONb3yeTCA
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

lloxazamensv (pe3ynomam) oyenku Kawecmea TO KaXIOW OpraHU3aLUU
pPacCUUTHIBAECTCS KAaK YAaCTHOE OT JACJICHUS 3HAYEHUS MHTETPaJbHOTO IMOKa3aTems
KauecTBa Ha KOJUYECTBO pa3leioB (YKPYNHEHHBIX MOKa3aTeIei) B MPUMEHIEMOMN
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS. B PAMKAX MPOBOAMMOIrO COLHOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap  cOUMOIOrHYECKOr0  HCCACAOBAHMA —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MyHHUITUTIATBHBIM ~ OIOJDKETHBIM — yUpekaeHueM KyinbTypsl  «lIpomerapckuii
cenbckuit Jlom KynsTypbl» KpacHocynuackoro paitona PoctoBckoit obmacTu.

MeTtox ompoca —  aHKETUpPOBaHUE IO  CTaHAAPTU3UPOBAHHOMY
MHCTPYMEHTAPHIO.

Craructuyeckass o00paboTka uUHPOpMAIMU B JAHHOM MCCJIEIOBAHUU

OCYIIECTBIISCTCS ¢ MMOMOIIBIO IporpaMMHBIX TakeToB SPSS u MS Excel.
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VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaennss HOKYOVYOK, Ha ocHOBE nosydeHHbIX Ha dTanax [—
VII BBIBOJIOB U pE3yIbTATOB:

1) Ananuzupyet u 0600uaeT noayyeHssle B xone HOKYOVYOK nannbie.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKHUM OTUET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMALUH O KayeCTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTPEHHUE 3aKa3uuKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OLEHKM MNYOJUKYIOTCS Ha caite (-ax)
opraHuzanuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHUJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMK O TOCYJapCTBEHHBIX

(MyHHMIIMTIATBHBIX) yupexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPpraHu3anuei KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauzanus kynbTypbl KpacHocynuHckoro paitona PoctoBckoit
obnactu, yuactBoBasiias B HOKYOYOK

Kpatkoe HanMeHOBaHUe
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0J1MIY)
1 | MyHununaibHOE oromxetnoe | MBYK «IIponerapckuii CIIK»
yUpexKICHHUE KYJbTYpPBI
«IIponerapckuii CEJIbCKUU oM
KYJbTYPBD)

HezaBucumas OL€CHKa KadcCTBa YCJIOBI/Iﬁ OKasaHusA YCIyr IIPpOBCIACHA B

OJIHOW OpraHu3aluu KyiabTypbl KpacHocynuHckoro paitoHa PoctoBckoit o6macTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciayr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B omnpoce npunsinu yuactue 17916 momydarens ycayr, MpeaocTaBIsieMbIX

MBVYK «Iponerapckuit CIIK». Bbibopka onpouieHHbIX MpeacTaBieHa B TaOIuIle

2.1.
Tabnuia 2.1 — Beibopka COIMOIOTHYECKOro ornpoca nojry4aTesieil ycyr,
npenoctapisieMblx MBYK «IlIponerapckuii C/IK», uenosek
KoanuectBoO
AKTHBHBIX KoJunuecrBo
Ne Opranu3amnus KyJbTypbl .
nosyuareJeii ONMPOLIEHHBIX
ycayr B 2024 rony
1 | MBYK «IlIponerapckuit C/IK» 17916 921
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OI’paHI/I'-IeHHBIMI/I BO3MOXHOCTIMHU
3J0POBBS, 1704 COIPOBOKJAFOIIIMX
(pOJCTBEHHUKOB) H]T 101

Pacnipenenenne onpoIieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnuiax 2.2-2.3.

Tabmuma 2.2 — PacripeiesieHrne 0TBETOB IPYIIT PECTIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranusanusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MBVYK «IIponerapckuii CIIK»

42,9

57,1 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Bam Bo3pact», %

Bo3spacrt, Jer

Ne Opranuszanus KyJbTYpbI

10 25

25-34 | 35-44 | 45-54

55 jer 1 | UTOrO
crapuie

1 | MBVYK «Ilponerapckuit CAK»

26,2

16,5 | 200 | 211

16,2 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTeIbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oQuIMaNbHBIX caiiTax B ceTh «HTepHET» B COOTBETCTBUU C MPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHQopMalMK O JEATEeIbHOCTU OpraHu3alliii KyJbTypbl, pa3MmeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(POopMaruu o aesteabHoctd MBYK
«IIponerapckuit CIK», pasmerieHHOil Ha OONIEIOCTYIMHBIX HHGOPMAIIMOHHBIX
pecypcax, TMepedHro HHpopManuu W TpeOOBaHUAM K HEHW, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU ITPABOBBIMHU aKTAMMU:

- Ha UH()OPMAIIMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3aIUH;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Crnenyer y4ecTh, YTO B XOJI€ MOHHUTOPUHIA CaiiTa yYMThIBAlIach HE TOJBKO
MOJIHOTA TPEJCTaBICHHOW MH(OpMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIUS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATHHOTO) 3aJaHUs 3a
MpeABIAYIUN nepuot aaTupoBada 2023 ToI0M U paHee, TO 3TO TPAKTOBAJIOCH KaK
OTCYTCTBHUE aKTyallbHOW MH(OpMAIUU, U N0 JAHHOMY MOKAa3aTeNI0 BbICTABISIACD
orieHka «0». Onenka «0» Takye MOrJjia ObITh BBICTABJICHA, 1K€ €CIU aKTyaJlbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHAa COACPKUTCA KaK OJHUH N3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HampsMylo (B BUJAE CTPAaHMIIBI) Ha
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MBYK  «IIponerapckuit  CHK»,  pa3MmemieHHOM Ha  OOLIEAOCTYMHBIX
MH(OPMAIIMOHHBIX pecypcax, MEepedyHr0 HHpOpMaluu U TpeOOBaHUSM K HEH,
YCTAaHOBJIEHHBIM HOPMAaTHUBHBIMU MPABOBBIMU aKTaMH, MPEACTaBICHbI B Ta0JULEe

3.1.

Tabmuma 3.1 — Pe3yabTaThl MOHUTOPUHTA COOTBETCTBUS MH(POPMAIUH O
nearenbHocTd MBYK «IIponerapckuii C/IK», pazmenieHHoi
Ha 00I1IeTI0CTYTHBIX HHPOPMAITMOHHBIX pecypcax, MepeuHio nHpopMaIuu u
TpeOOBaHUSAM K HEW, YCTAaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTaMU
(mo cocrosiHuIO Ha stHBaph 2025 roja), 6ayisl

MBYK
Ne IIapameTpsl / noka3zare/u «IIpoaerapckuii
CIAK»

1 OTKpBITOCTh M IOCTYITHOCTh HH(OpMaIuu 06 opraHu3aiuu

1.1 | CootBercTBUE HWH(pOPMAMK O JEATCILHOCTH OpraHU3AIMH, pPa3MENICHHOW Ha
00ImeIOCTYTHBIX ~ WH(OPMAIMOHHBIX ~ pecypcax, TMepeyHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMH aKTaMH:

1.1.1 | na uaHDOPMAITMOHHBIX CTEHAAX B MOMEIIEHUN OpraHU3allNH; 100
1.1.2 | Ha oduUIHMAIBLHOM CaiiTe OpraHuU3alUk B WH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT. 88
B cpeanem mo nm. 1.1.1-1.1.2, 6amioB (Makcumym — 100
0aJ1J10B) 94

[IpoBenen moHWTOpUHT obecrnieueHUss Ha odunmaibHoM calite MBYK
«IIponerapckmit CJAK» Hamuuuss u (QyHKIMOHUPOBAHUS JTUCTAHIIMOHHBIX
CIocO0OB 00paTHOM CBS3M W B3aMMOJEWUCTBUS C TMOJydaTenssMu yciyr. s
MPOBEAECHUS MOHUTOPUHIA HCHOJb30BaHbl TOKA3aTeNId, IPEACTABICHHBIE B
[Tpunoxennn 1 (pazmen 1.2).

PesynpTaTel MoHuUTOpHWHTa obecmedeHus Ha odumumanmbHoM caiite MBYK
«IIponerapckmit CJIK» Hamuuuss u (QYHKIMOHUPOBAHUS UCTAHIIMOHHBIX
crocoOOB  00OpaTHOM CBSI3M M B3aUMOJICUCTBUSL C TOJIy4aTeNSIMU  yCIIyT

MpeJicTaBIeHbI B Tabnuie 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MBVYK «IIponerapckuit CAK» Hannuusa 1 pyHKIMOHUPOBAHUS JUCTAHIMOHHBIX
croco00B OOpaTHOM CBSA3U U B3AMMOJEUCTBUS C MOTYYaTEISIMU YCIYT
(1 — mayimuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha stHBaph 2025 roxa)

MBYK
Ne IIapameTtpsl / noka3aresu «IIposaerapckuii
CIAK»

1 OTKPBITOCTH U IOCTYIIHOCTHh HH(OpMANK 00 OpraHu3aiun
1.2 | OGecrieuenne Ha O(PUIIMATIEHOM CalTe OPraHU3AUUN HATNYHS U (HYHKIHOHHUPOBAHUS
JMCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3M M B3aMMOJACHUCTBHUS C IOIy4YaTeIISIMH

YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHO MOYTHI; 1
1.2.3 | popmsl I TOAAYH AIIEKTPOHHOTO OOpamieHus / )Kano0sl / 1
IpeI0KEHUS;
1.2.4 | pa3nena «Yacrto 3amaBacMbie BOTIPOCHD», 0
1.2.5 | 5JIeKTPOHHOTO CepBHCAa — TOJYYCHHWE KOHCYIhTAIUU IO 0

OKa3bIBAEMBIM YCITyTaM | TIp.;
1.2.6 | oOecrieueHne TEXHUYECKOH BO3MOXHOCTH BBIPAKEHHS
MOJTyJaTeIeM yCIyT MHEHHUS O KadecTBE OKA3aHMS YCIyT

(HayIM9KMe aHKETHI JUIs ONMPOca TPAKIAH HMIIU THIEPCCHUIKH 1
Ha Hee).

Hroro o0ecneyeHo HAJIMYHe CIocoooB
B3aUMOJelCTBUSA, €. 4
Hroro mo n. 1.2, 6annoB (Mmakcumym — 100 6an10B) 100

B Tabmumne 3.3 comepkaTcss mpUMEYaHUs, ONHMCHIBAIONINE HEAOCTATKU M

nepunutel caiitta MBYK «IIponetapckuit CIK».
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Tabmuua 3.3 — lepumuts caiita MBYK «IIponerapckuii CIIK» no mokaszatesnsm,
XapaKTePHU3YyIOIKUM OTKPBITOCTh U IOCTYITHOCTh HH(POpMAIIUU 00 OpraHU3aIuu
KyJIbTYpHI
(mo cocTosiHMIO Ha siHBaph 2025 roja)

Ne JAeduuurs
1.1.2 | Ha odunmansHOM caiiTe opraHu3aii B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHO N
cetu «MHTEpHETY:
1) He pa3memieHsl CBEACHUS O BHJAX, MPEIOCTABISICMBIX OpPraHU3aLUCH KYJIbTYpBI
YCIIYT.
2) He pa3meriena nHGOpMAIHs O TUIAHUPYEMbIX MEPOIIPUSITHSIX.
3) He pa3meniena uH(pOpMAILUS O TUIAHUPYEMBIX CPOKaxX MPOBEICHUS HE3aBUCUMOM
OIICHKH KayecTBa.
4) OtcyTCTBHE JIEKTPOHHOTO cepBHca (paszaen «Hacto 3a1aBacMbie BOITPOCHD).
5) OtcyrcTBHE JEKTPOHHOTO CEpPBHCA — MOTYYCHHUE KOHCYIbTAIUH TI0 OKa3bIBACMbIM
ycayram U mp.

Cdopmynupyem BbIBOIBI 1 000011eHUS 110 Tabuie 3.3:

1)  Ha caiite HeoOXoauMO pa3Mmelnath OONbIINNA 00BEM JOKYMEHTOB,
PETJIAMEHTUPYIONTUX U XapaKTePU3YIOIIUX JCSITEIHbHOCTh OpPraHU3aIlluu KyJIbTypHI,
MH(GOPMAIIMIO O BBHIMOJHEHUU TOCYJApPCTBEHHOTO (MYHHUIIMIIAIBHOTO) 3aaHus (3a
OpeIbLAYIINI TIEPUo/).

2) HeoOXoaumMo  mpeaycMOTpPEeTh  HaJlM4Yhue  OTACIbHBIX  CIOCOOOB
OCYIIECTBIICHUS JUCTAHIIMOHHOM OOpaTHOM CBSI3M M B3aMMOJICUCTBUSA C
MOJIy4aTes MU YCIIYT.

3) OtBercrBennbie crnenuanuctel MBYK  «IIpoaerapckuit CIAK» moryr
UCIIONIb30BaTh  JJIi  CaMONPOBEPKH  HAMOJIHEHHOCTH  CaifTa  OpraHU3alHH
akTyanbHyto wHpopmaruio Ilpunokenuss 2 MaHHOTO OT4YeTa WM TpeOOBaHUS,

u3noxeHnble B [Ipukaze MunncrepctBa KynbTypbl Poccuiickoit denepannu ot 20

despanst 2015 1. Ne 277.

B pamkax maHHOro pasjaena, Ha OCHOBE M3yYE€HHUS MHEHHUSI PECTIOHICHTOB,
TAaKXE€ OCYIIECTBIICHA OLEHKA JOJIM MOJIy4aTelleh YCIyr, YJIOBJIETBOPEHHBIX
OTKPBITOCTHIO, MOJHOTOM U JOCTYMHOCTbIO HHGOPMALUMU O JIE€SITEIbHOCTH
OpraHu3aluy, pa3MEIIEHHOW Ha WHQPOPMAIMOHHBIX CTEHJAaX W Ha caite B

MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHeT».
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AHanu3 pe3ynabTaTOB BOCHPHUSATHS TONXYYaTEeNsIMH YCIYT OTKPBITOCTH,
nosHOTel U jgoctynHoct uH@opmauuu o MBYK  «lIponerapckuin  CAK»
MOKa3bIBACT, YTO PECIOHACHTHI BBHICOKO OILIEHHWBAIOT M3ydaeMbIe MapaMeTphl IO
OTHOIIECHUIO K MHPOPMAIIMOHHBIM CTEHAAM U O(PHIIMATILHOMY CalTy OpraHHU3alIliu
(Tons  yIOBIETBOPEHHBIX TMOJIy4aTelIe ychnyr, CpelHHE OIEHKH IapamMeTpPOB)
(tabmurer 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJHOTOH H  JOCTYITHOCTBIO
UHPOPMAIH O JIEATEIBHOCTH OPTaHU3AINH, Pa3MEIIeHHON Ha HH()OPMAITMOHHBIX
creHjax (omeHka ynosiaerBopeHHoctu — 99,8%; cpennsisa onenka napamerpa — 100
0asoB);

- YIOBIETBOPCHHOCTh ~ OTKPBITOCTBIO,  IOJIHOTOW ¥ JOCTYITHOCTBIO
UHPOpPMAIIMK O JAESITeTbHOCTH OpraHW3alid, Pa3MEIIeHHOW Ha caiTe B CETH
«naTepHeT (o11€eHKA ynoBiaeTBopeHHOCTH — 99,9%; cpenHss olieHKa mapaMmerpa —

100 6amioB).
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Tabnuma 3.4 — Jlons nonyuateneit yenyr MBYK «IIponerapckuit CIIK»,
yIIOBJIETBOPEHHBIX OTKPHITOCTHIO, TIOJTHOTON U JOCTYITHOCTHIO
uH(OpMaILKK O JeATeIbHOCTU OpraHu3anuu, %

MBYK

Ne IIapameTtpsl / noka3aresu «IIposaerapckuii
CIAK»

1 OTKPBITOCTH U IOCTYITHOCTHh HH(OPMANK 00 OpraHu3anun
1.3 | Jons momyuaTenmedl yciyr, YOOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOH W
JOCTYITHOCTBIO HH(POPMAILIMH O JESTEIHLHOCTH OPraHu3aIlu, pPa3MeIeHHOM:

1.3.1 | Ha nHGOPMAIIMOHHBIX CTEHAX; 99,8
1.3.2 | Ha caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«aTepHETY. 99,9

Tabnuua 3.5 — CpenHue 3Ha4€HUS OLICHKH TapaMETPOB, XapaKTEPU3YIOLIUX
YIOBJIETBOPEHHOCTD IOJIy4aTeliel yCIIyT OTKPBITOCTBIO, IIOJTHOTOMN U
JOCTYITHOCTBIO HH(OPMAIINH O JEATEIHHOCTU
MBVYK «IlIponerapckuit CAK», 6anisi

MBYK

Ne ITapameTpsl / moka3aresun «IIpoJserapckuid
CIAK»

1 OTKpBITOCTh M TOCTYIMHOCTh HH(pOpMaIuu 006 opraHu3auu
1.3 | Jons momywarenei ychayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO MH(OPMALIMU O JeSTEIbHOCTH OpraHU3allii, pa3MelIeHHOM:

1.3.1 | na uaOopMaITMOHHBIX CTECHAAX; 100
1.3.2 | Ha caiite B HH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW CETH
«MHTEepHETY. 100
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100
Hnmezpanvrvie nokasameinu, XapaKTEepU3yIOIIHne OTKPBITOCTh u

noctynmHocTh uHpopMmanuu 0 MBYK «IIponerapckuit CJIK», mpeacrtaBieHb B

tabnuie 3.6 u Ha pucynke 3.1.
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Tabnuia 3.6 — IHTerpanbHble MoKa3aTeu, XapakTepU3yIOIINe OTKPHITOCTh U
noctynHocth uHpopmaiuu 0 MBYK «IIponerapckuit CIIK»

IMapameTpsl / moka3arenn

Kos¢ppuument
Baniabl 3HAYAMOCTH
noxasareJs

3HaueHue
nokasareJis,
0TI

OTKpI)ITOCTI) 1 JOCTYIMHOCTH I/IH(i)OpMaIII/II/I 00 OpraHmsaluu

CootBercTBre WHGOPMAIUK O JEITEILHOCTH
OpraHHU3aIlny, pa3MeleHHON Ha
00IIEIOCTYITHBIX MH(OPMAITMOHHBIX
pecypcax, MIePEUHIO nHpopMaIuu u
TpeOOBaHMSAM K  HEH, YCTaHOBJICHHBIM
HOPMATHUBHBIMU NIPABOBBIMU aKTaMH

94 0,3

28,2

1.2

Obecrieyenne Ha  opuIMaAILHOM  caiiTe
OpraHu3aly HaJdnuus ¥ (QYHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M W
B3aMMOJICHCTBUSI C MOTYYaTEISIMU yCIIyT

100 0,3

30,0

1.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOIHOTOH M JOCTYITHOCTHIO
rH(OopMaIum 0 AeSITENFHOCTH OPraHU3AINH

100 0,4

40,0

Bcero mo noxasaresio 1, 0a/ioB

98

CooTeeTcTBME MHOOPMALLMKM O AEATENBHOCTU
OpraHu3alumM, pasmellleHHOM Ha 06LLLe0CTYMHBIX
MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum
1 TpeboBaHUAM K HeW

ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C

noay4yatenamu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos

28,2

30,0

40,0

98

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIIUE OTKPBITOCTD U
noctymHocTh nHGopmaiuu 0 MBYK «IIponerapckmii C/IK», 6amisr
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Anann3 wunHTerpanbHblx nokazatened MBYK  «lIponerapckmit  CHK»
MOKa3bIBAE€T, YTO B OTHONICHWU OTKPBITOCTH M JIOCTYMHOCTH HWH(OpMauu
3a(MKCUPOBAHHBIE OIICHKU IMApPaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 28,2 6amna n3 30 BO3MOKHEBIX;

- mo nokaszareinto 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum o6pazom, MBYK «IIponerapckuit CJIK» moka3ano BBICOKUI

pe3yabTaT Mo MoKa3aTelsaM JaHHoro paszzaeia (98 0amios u3 100 BO3MOXKHBIX).
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4. Tloka3aTesu KOM(OPTHOCTH YCJIOBUI NPEJOCTABJIECHUS YCIYT

PesynpraTel Mmonutopunra odecneuenuss B MBYK «lIIponerapckuit CIHK»

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBiaeHbl B Tadauie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEUEHUS B
MBVYK «IlIponerapckuit CAK» koM(pOPTHBIX YCIOBUHN NPEIOCTABICHUS YCIIYT
(1o cocTosiHUIO Ha stHBaph 2025 roja)

1 - Hannume,
0 — OTcyrcTBHE

Ne IMapameTps! / moka3zarean

2 | KoMdopTHOCTB YCIOBHI PEIOCTABICHUS YCIIYT
2.1 | OGecrnieueHue B OpraHm3aiiyi KOM(GOPTHBIX YCIOBHUH JIJIS TIPEIOCTABICHHS YCIIYT:

2.1.1 | sanmmure KoMQOPTHOM 30HBI OTABIXA (0KUIAHNSA); 1
2.1.2 | HaM4Me ¥ MMOHSITHOCTh HABUTAIIMH BHYTPH OPraHMU3allny; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1

2.1.4 | pamuune ®  JOCTYMHOCTh  CAaHUTAPHO-TUTUCHHYECKHX
MMOMEIIEeHNH (YUCTOTa TIOMEIICHUH, HAIMYHE MBUTA, BOJIBI,
TyaJIeTHOW Oymaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHUE MTOMEIICHUI OpraHN3allnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3alTUCH
Ha TMoJy4deHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «MHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3alIuy,

TIPY JTMIHOM TIOCEIICHUH | TIP.). 1
HToro obecnevyeHo Hajiuyue ycJa0BHil KOM(OPTHOCTH, €. 6
Hroro no mn. 2.1, 6anoB (Makcumym — 100 6a,1;10B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT OTCYTCTBUE
ne(UITMTOB / HEJOCTATKOB IO IOKA3aTeNsIM, XapaKTEPU3YIOMHUM KOM(OPTHOCTH
YCJIOBUHM MPEAOCTABICHUS YCIYT.

KpoMe TOro, B pamKax JTOr0 pasliela Ha OCHOBE HU3YYEHUSI MHEHUS
nojyyaTejaed yCiayr OCYIIECTBIEHAa OLIEHKa JI0OdM [OoJy4yaTeled  yCHyr,
YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUM mpenocrtaBienus ycayr B MBYK
«IIponerapckuit CIK».

AHanu3 pe3yJabTaTOB BOCHPHATHS TMONYYATEISIMHU YCIYyT KOMGPOopmHocmu
yenosuti npedocmasnernus ycaye B MBYK «IIponerapckuit CIIK» moka3biBaeT, 4To
PECIIOHJICHTHI B II€JIOM BBICOKO OIIEHHMBAIOT H3y4aeMble MapaMeTpbl (107s
YAOBJIETBOPEHHBIX MOJIyyaTelIeH yClIyr, CpeHUE 3HAYEHUS OLEHKHU MapameTpoB)

(Tabymnier 4.2-4.3):
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- YAOBJIETBOPEHHOCTh HAJIMUMEeM KOMQOPTHOW 30HBI OTHbIXa (OXKHUIAHUS)
(ouenka yaosnetBopeHHOCTH — 99,0%; cpenHss onieHka mapameTpa — 99 6aiioB);

- VIOBJIETBOPCHHOCTh HAJIWYUEM U TOHSATHOCTHIO HABHUTAllUA BHYTPHU
opranu3anuu (OleHKa yaoBiIeTBOpeHHOCTH — 99,6%; cpeaHss olleHKa mapameTpa
— 100 6amioB);

- VIOBJIETBOPEHHOCTh  JOCTYITHOCTBIO  THTHEBOW  BOJMBI  (OIIGHKA
ynoBierBopeHHocTH — 99,6%; cpennss oneHka napamerpa — 100 6anios);

- VIOBJIETBOPCHHOCTh ~ HaJlMYUEM W JOCTYHNHOCTBIO  CaHUTApHO-
TUTUEHUYECKUX ToMenleHni (omeHka ymaoBieTBopeHHocTH — 99,5%; cpemnss
orenka napamerpa — 100 6amioB);

- YIOBJIETBOPCHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIICHUN OpraHU3aIHH
(orrenka ymoBieTBopeHHOCTH — 99,8%; cpeansis onenka nmapamerpa — 100 0amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHHMpoBaHus  ycayru /[
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHE ycIyru (1o TenedoHy, ¢ UCHOIb30BaHUEM
cetn «HTepHeT» Ha ODUIIMATIEHOM CalTe OpraHu3aliy, TP JIMYHOM MOCEIICHUH
u 1p.) (oneHka ynosieTBopeHHOCTH — 99,7%; cpennsis ouenka napamerpa — 100

0aioB).
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Tabnuua 4.2 — {ons nonyuatenei yenyr MBYK «IIponerapckuii CIIK»,

YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM NPENOCTABICHUS YCIYT, Y0

MBYK
Ne ITapameTtpsl / moka3are/u «IIponerapckuii
CIAK»
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHUS YCIIYT
2.3 | Homs momydarened  yCiIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUH
IIPEAOCTABICHUS yCIIYT:
2.3.1 | nanmyreM KOM(OPTHOM 30HBI OTABIXA (0KUIAHHS); 99,0
2.3.2 | HaIM4YKMEM U MOHATHOCTHIO HABUTAIIMH BHYTPH OPTaHU3aIlNN; 99,6
2.3.3 | TOCTYITHOCTBIO MMUTHEBOH BOJIBI, 99,6
2.3.4 | HaMMYMEeM ¥ JOCTYIHOCTHIO  CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTa TOMEIICHUH, HAJIMYMEe MbUIA, BOIHI,
TyaJIeTHOHW Oymaru M mp.); 99,5
2.3.5 | canuTapHOE COCTOSTHHE IOMEIICHUI OpraHn3anunii; 99,8
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBAHUS  YCIYTH / TOCTYIMHOCTBIO
3alUCH  Ha  MOdydeHue yciayrd (mo  TenedoHy, C
WCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaTbHOM CalTe
OpraHu3aIluy, IPY JIMIHOM TTOCEIIEHUH U TIP. ). 99,7

Tabnuua 4.3 — CpeiHue 3Ha4€HUS OLICHKH ITapaMEeTPOB, XapaKTEPU3YIOLIUX

yIIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPEIOCTABICHUS YCIYT B

MBVYK «IlIponerapckuii CAK», 6amib

MBYK
Ne ITapameTpsl / moka3aresun «IIposerapckuid
CIAK»
2 | KomdopTHOCTH YCIIOBUI MTPEIOCTABICHUS YCIYT
2.3 | Jonsa  mosyuaTened  YCIYr,  YAOBIETBOPEHHBIX  KOMGOPTHOCTBIO  YCIOBHIA
MIPEIOCTABJICHUS YCIYT:
2.3.1 | HamuureM KoM(OPTHOM 30HBI OTIBIXA (OXKHUTAHHS); 99
2.3.2 | HaTM4YMeM W MOHATHOCTHIO HABUTAIIMU BHYTPU OpPTaHMU3aIlUN; 100
2.3.3 | IOCTYITHOCTBIO MU THEBOM BOJIBI; 100
2.3.4 | HanmuureM W  JIOCTYIIHOCTBIO CAHUTAPHO-TUTHEHUYECKUX
MOMEIIECHUN (YUCTOTa MOMEIICHU, HAaTU4he Mblia, BOJBI,
TyaJIeTHOW Oymaru u mp.); 100
2.3.5 | caHUTapHOE COCTOSIHUE IMOMEIIEHUI OpraHu3aInii; 100
2.3.6 | BO3MOKHOCTbIO OpPOHHMPOBAHMSI YCIYyTd / JOCTYIHOCTBIO
3amMcd  Ha  monydeHue ycayru  (mo  tenedoHy, C
UCMoJib30BaHueM ceTu «/HTepHeT» Ha oQHIMaTbHOM calTe
OpraHu3alluy, IpY JIMYHOM MOCELIEHUH U TIp. ). 100
B cpeanem no nn. 2.3.1-2.3.6 (makcumym — 100 6a,1710B) 100

Humeepanvnvie noxazamenu, XapakTEpHU3yHOIIME KOM(OPTHOCTb YCIOBHIA

npenoctabieHuss ycayr B MBYK «llIpomerapckuii C/IK», mnpencraBieHbl B

tabnuie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble OKA3aTeNd, XapaKTepu3yolue KoM(pOpTHOCTh

ycnoBuid npenoctapienus ycayr B MBYK «IIponerapckuii CAK»

Koy puumenr 3Hauenue
Ne IMapameTpsl / moka3aresiu Bambl 3HAYUMOCTH noka3zareJisi,
noKa3areJis 0aJuIbI
2 | KoMpopTHOCTP YCIIOBUH MPETOCTABICHHS YCIYT
2.1 | Obecnieuenue B OpraHu3anuu
KOM(OPTHBIX YCIIOBUH TUTST
TIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJTyqaTesien YCIIyT,
VIOBIECTBOPEHHBIX ~ KOM(MOPTHOCTHIO
YCIIOBUW NIPEIOCTABIICHUS YCITYT 100 0,5 50,0
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3auvu KOMPOPTHBIX YCI0BUA 50.0
ANA NpenocTasneHna ycnyr !
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMq}OpTHOCTbFO YCNOBWK NPeoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — lHTEerpasibHbIC TTOKA3ATENH, XapaKTePU3YIOIKue KOMPOPTHOCTh

ycioBuil npenocrasieHust ycayr B MbYK «lIponerapckuit CJIK», 6anms
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Anann3 wunHTerpanbHblXx nokasatrened  MBYK  «IIponerapckmit  CHK»
MOKa3bIBAET, YTO B OTHOIICHUU KOM(OPTHOCTU YCIOBUU MPEAOCTABICHUS YCIYT
3a()MKCUPOBAHHBIE OIICHKH MMapaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- 10 nmokas3arento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o nokaszareno 2.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

Taxum o6pazom, MBYK «IIponerapckuit CJIK» mokazano makcumaibHBIN

pe3yibTaT 1o nokaszarensM ganHoro paszzaena (100 6amwmos u3 100 BO3MOXKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

PesynpraTel Mmonutopunra obecneuenuss B MBYK «IIponerapckuit CIK»

JOCTYITHOCTH YCIIYT JJIsi UHBAJMOB MpeICTaBIeHbI B Ta0auue 5.1.

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B

MBVK «lIponerapckunii CIIK» 1OCTyImHOCTH YCIyT Il HHBAJIUI0B

(1o cocTosiHUIO Ha stHBaph 2025 roja)

1 — Haanume
Ne IMapameTps! / moka3zarenan i
0 — OTcyrcTBHE
3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHue TEPPUTOPUH, TPHIETAIONICH K OpPraHM3aldh, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:
3.1.1 | obopynoBaHWe BXOJHBIX TPYNI TaHAycaMH / TIOABEMHBIMHU
mwiatrgopmamu; 1
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB; 1
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 1
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 3
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1510B) 60
3.2 | OGecrnieueHue B OpraHU3alldyd YCJIOBHM JOCTYIHOCTH, IO3BOJISIFOIIMX WHBAJIUIAM
MOJIy4aTh YCIYrd HapaBHE C APYTrUMU, BKIIIOYasl:
3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0
3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduueckoil HHPpOpPMAIK 3HAKAMH, BBITOJHEHHBIMH pelibeHO-
TOYCYHBIM IpudTOoM bpaiins; 1
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOM BepcMH  O(MUIMATBLHOTO  caiTa
opranu3aiuu B cetu «VHTEepHET» JIJ1s1 THBAIMJIOB MO 3pEHUIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 1
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMICTAHIIMOHHOM PEXXKHMME UITH HA JIOMY. 1
HToro odecrnieyeHo HaJIM4YHe YCJAOBHI TOCTYNHOCTH YCJIYT Il
HHBAJIHNIOB, €. 4
Htoro no n. 3.2, 6annoB (Makcumym — 100 6a110B) 80
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B Tabnune 5.2 comepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u [/ umun nepurutet MBYK «[Iponerapckuit CJIK» B obecriedeHnn JOCTYITHOCTH

YCIIYT JIJIsl UHBAJIUIOB.

Tabmuua 5.2 — Jepunurst MBYK «IIponerapckuit CIIK» no nokaszatesnsm,
XapaKTepU3yIOIIHUM JOCTYIHOCTh YCIYT JJ11 MHBAJIUIOB
(o coctosiHuIo Ha siHBaph 2025 roma)

Opranusanus

Ne p— JMedpuuurs

1 | MBYK 1) He npeaycMOTpeHO HaIUYHE CMEHHBIX KPECe-KOJSCOK.
«[Iponerapckuii 2) OrtcyrcTBHE CHENMATBHO OOOPYAOBAaHHBIX  CAHHUTAPHO-
CIK» TUTHEHUYECKUX TOMEIICHUN B OPraHU3ALUH.

3) He mnpeaycmoTpeHo IyOnMpOBaHUE [UIi WHBAIHIOB IO
CITyXy U 3PEHHIO 3BYKOBOU M 3pUTEIbHON WH(MOPMAIIIH.

4) He mpeaycMOTpeHa  BO3MOKHOCTH  IMPEIOCTABICHUS
WHBAIMIAM 1O  choyxy (CnmyXy W 3pEHHIO)  yCIyT
cypaonepeBounka (TudIoCypaonepeBoUrKa).

Kpome Toro, B paMmkax 3TOro pasiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHIEHTOB OCYIIIECTBJIIEHA  OI€HKa  JOJM  [OJy4yaTeled  YCIHYT,
VIAOBJIETBOPEHHBIX  JOCTYNHOCTBIO  yciIyr uid uHBaIMAOB B MbBVYK
«[ponerapckuiit CIAK» (6 % om obwezo uucia onpowennvlx noiryyameneu yciye-
UHBANUO08).

Nudopmamus mo qaHHOMY pasjaenny mpejcTaBiieHa B Tabnuiax 5.3 u 5.4.
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Tabmuua 5.3 — Jons nonyyateneit yenyr MBYK «IIponerapckuit CZIK»

YAOBJICTBOPCHHBIX AOCTYIMHOCTBIO YCIYT J1JI1 HHBAJINIOB

(B % OT 0o011ero uynciia OMpoIIeHHBIX MoJTydaTenael yeiayr-uHBaIuI0B)

MBYK
Ne IMapamerps! / moka3zarean «IIposaerapckuii
CIAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomydarenell yciyr, yOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHIOB:
3.3.1 | obopynoBaHuEe BXOJIHBIX TPYNN MaHAyCaMHu / MOJbEMHBIMU
warhopMamu; 85,1
3.3.2 | HaM4YMe BBIICICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX
CPEJICTB UHBAJIHJIOB; 46,5
3.3.3 | HaNMYMe aANTUPOBAHHBIX JIM(PTOB, TIOPYIHEH, PACIIUPEHHBIX
JIBEPHBIX IPOEMOB; 62,4
3.3.4 | HaIMYHMe CMEHHBIX KPECes-KOJISICOK; 38,6
3.3.5 | Hamume  crenuambHO — OOOPYNOBAHHBIX  CAHWUTApPHO-
TUTHEHUYCCKUX TTOMEIICHUH B OPTaHHU3aIlNH; 80,2
3.3.6 | nyOnmupoBaHWe Ui WHBAIWAOB TIO CIyXy M 3PEHHUIO
3BYKOBOM U 3pUTEIbHOM HH(OpMaLnu; 56,4
3.3.7 | nyOmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOW |
rpadpudeckoil MHPOPMAIUK  3HAKAMH, BBITIOJHEHHBIMU
penbedHO-ToueyHbIM mpudToM bpaiins; 78,2
3.3.8 | BO3MOKHOCTh MPEOCTABICHUS HHBATKUIAM TI0 CIIyXY (CIIyxy
" 3pEHHIO) yeIyr CypIOTIEpEBOTIHKA
(THdocypIonepeBOUNKA); 46,5
3.3.9 | momomp, oOKa3piBaeMasi ~ paOOTHUKAMHU  OpraHU3AINH,
MPOIIEIITUMHA HeoOxoaumoe o0y4JeHHe
(MHCTpYKTHpOBaHHE)  (BO3MOXKHOCTH  COIPOBOXICHUS
pabOTHUKAMU OPTaHU3AIIH ), 74,3
3.3.10 | Hamuuue  BO3MOXKHOCTH  TPEIOCTABJICHHUS  YCIAYTH B
JTUCTAHIIMOHHOM PEKHUME WUJTH Ha J0OMY. 71,3
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Tabmuua 5.4 — CpenHue 3Ha4eHMsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX

YAOBJICTBOPCHHOCTh AOCTYITHOCTBIO YCIYT IJId HHBAJIUIO0B B

MBVYK «IlIponerapckuit CAK», 6anis

MBYK
Ne IIapameTtpsl / noka3are/u «IIposaerapckuii
CIAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomydarenell yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHIOB:
3.3.1 | obopynoBaHuEe BXOJHBIX TPYIII MaHAYCaMH / IO bEMHBIMH
warhopMamu; 85
3.3.2 | HaM4YMe BBIJENEHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX
Cp€IICTB MHBAIIMOB, 47
3.3.3 | Hanmmume a/lalTHPOBAaHHBIX TQTOB, MOPYYHEH,
pacHIMPEHHBIX JBEPHBIX POEMOB; 62
3.3.4 | HaIMYHMe CMEHHBIX KPECes-KOJISICOK; 39
3.3.5 | Hamume  cnenWambHO ~— OOOPYAOBAaHHBIX  CAaHUTAPHO-
TUTHEHUYCCKUX TTOMEIICHUH B OPTaHHU3aIlNH; 80
3.3.6 | nyOnmupoBaHuWe T WHBATWAOB TI0 CIyXy H 3pPEHHIO
3BYKOBOM U 3pUTEIbHOM HH(OpMaLnu; 56
3.3.7 | nyOnmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOH H
rpadpudeckoil WH(pOpPMAIUK 3HAKAMH, BBITIOJTHEHHBIMHU
penbedHO-ToueyHbIM mpudToM bpaiins; 78
3.3.8 | BO3MOXHOCTDh MPEIOCTABJICHUS WHBAIMAAM 1O CIyXy
(cnmyxy ®W  3pEHHIO) YCIYyT  CypIOTIEPEBOIYHMKA
(THdocypIonepeBOUNKA); 47
3.3.9 | momomip, OKa3biBaeMass paOOTHUKAMH  OpPTraHU3aIUH,
MPOIIEIITUMHA HeoOXoaumMoe o0ydeHue
(uHCTpYKTHpOBaHHE)  (BO3MOXHOCTH  COTIPOBOXKIICHHS
pabOTHUKAMU OPTaHU3AIIH ), 74
3.3.10 | Hamuuue BO3MOXKHOCTH TPEJAOCTABJIICHHUS YCIYyrd B
JMCTAaHIIMOHHOM PEXHME WU Ha JIOMY. 71
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100
0aJ1710B) 64

AHanu3 pe3yibTaTOB BOCIPUATHS MOJIYYATEISIMU YCIYT OOCMYNHOCIU YCILY2

ons unsanuoos B MBYK «lIponerapckuit CJIK» moka3bIBaeT, 4TO PECIOHECHTHI

OLICHUBAIOT YacThb H3y4YaeMbIX MapaMETpPOB Ha CPEOHEM YpPOBHE, a 4YacTb U3

MapaMeTpoB — BBICOKOM YpPOBHE (Z10J1s1 YAOBJIETBOPEHHBIX MOIy4YaTeNleld YCHIYT,

CpeHUE 3HAUYCHUS OIICHKH MapaMeTPOB).

3adukcupoBaH 3HAYMTENBHBIH pa3Opoc 3HAYCHUU YAOBIETBOPEHHOCTHU

noTpeduTenei mo mapamerpam 1. 3.3, a Takxke 3a(UKCUPOBAHBI HU3KUE 3HAYCHUS

o psiAy napaMmeTpoB (Tabmwibl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
NOABEMHBIMU TUIaTGopMamMu (OLEHKA YAOBIETBOpeHHOCTH — 85,1%; cpemuss
olleHKa mapamerpa — 85 6ayioB);

- YIOBJIETBOPEHHOCTh HATMYHEM BBIICIICHHBIX CTOSTHOK TSI
aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB (OLIEHKA YJOBIETBOpEHHOCTH — 46,5%;
CpeHss OlleHKa mapameTpa — 47 OaioB);

- YIOBJIETBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacUIMpEHHBIX JBEPHBIX MTPOEMOB (OIIEHKA YIOBIETBOPEHHOCTH — 62,4%; cpeausis
olleHKa mapamerpa — 62 Gaia);

- YIOBJICTBOPCHHOCTh ~ HAJIMUYMEM CMEHHBIX KpECel-KOJISICOK  (OICHKa
yI0BJIETBOPeHHOCTH — 38,6%); cpemHsst olieHKa mapamerpa — 39 0aios);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIICIIHAIEHO O0OPYAOBAHHBIX CAHUTAPHO-
TUTHCHUYECKUX ITOMEIICHUH B OpraHu3anuu (OIEHKa YJIOBJICTBOPCHHOCTH —
80,2%; cpennss oneHka napametpa — 80 O6aioB);

- YIOBJIETBOPEHHOCTh JyOJIUPOBAHUEM JJIsi MHBAJTUAOB IO CIYXY U 3PEHUIO
3BYKOBOW M 3puUTENbHOM WHGpOpMauu (OIeHKa YIOBIETBOPEHHOCTH — 56,4%;
CpeHsIs OIICHKA MapamMeTpa — 56 6ayioB);

- YAOBJICTBOPEHHOCTh AyOJIUpPOBAHUEM HAAIUCEH, 3HAKOB M MHOW TEKCTOBOM
u rpaduuecko MHOOpPMAIMK 3HAKAMH, BBITIOJIHEHHBIMH peabe(HO-TOUYCUHBIM
mpudrom bpaitna (ouenka ypoBneTBopeHHocTH — 78,2%; CpenHsAs OIeHKa
napamerpa — /8 6ayuioB);

- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TPENOCTABICHUS WHBAIHIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT cypaorepeBoauuka (TU(IOCYpaOoIepeBOIINKA)
(omeHKa ymoBIIeTBOPEHHOCTH — 46,5%); cpemHsist oreHka mapamerpa — 47 6aios);

- YIOBJIETBOPEHHOCTD MOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aIiH,
MpOIIEANMMH  HeoOXxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
CONPOBOXKJEHUSI PAOOTHUKAMU OpraHu3anuu) (OLlEHKAa YJIOBJIETBOPEHHOCTU —

74,3%; cpenHsis olicHKa mapameTpa — 74 Gaa);
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- YAOBJICTBOPCHHOCTh HAJINMYMECM BO3MOKHOCTHU IMPCAOCTABICHHA YCIYTIH B

JMCTAHIIMOHHOM PEXUME WM Ha JIoMy (Oll€HKa YyJIoBJIeTBOpeHHOCTH — [1,3%;

CpeaHsis OlleHKa napamerpa — /1 6amn).

Humezpanvnvie nokazamenu, XapakTepU3yKOUIUME TOCTYIMHOCTb YCIYT IS

unBanuaoB B MBYK «IIponerapckuii C/IK», npeacrasienst B Tabnuiue 5.5 u Ha

pucyHke 5.1.

Tabnuma 5.5 — aTerpanbHbie MoKa3aTelu, XapakTepu3yroIme

TOoCTYHOCTh yeuyr niis uaBanuaoB B MbYK «IIponerapckuii CIAK», 6amib

Koa¢ppuumenr 3HayeHue
Ne IMapameTpsl / moka3aresin Baanel | 3HaUMMoCTH noka3sareJisi,
NoKa3aTeJis 0aJLJIbI
3 | JloCTymmHOCTb yCIIyT ISt MHBAIHIOB
3.1 | ObopynoBanue TEPPUTOPHH,
MPUWIETAIOIIEN K OpraHu3alud, W ee
MOMEILEHUH C Y4YeTOM JOCTYMHOCTH st
WHBAINIOB 60 0,3 18,0
3.2 | OGecricueHre B OpraHU3alMH yCIOBUU
JOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAJIUIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTrUMU 80 0,4 32,0
3.3 | Hons roJTyqaTeien YCIIyT,
yIIOBJETBOPEHHBIX JIOCTYHMHOCTBIO YCIIYT
uisi “MHBAMIOB (B % oT olmiero uucia
OTPOILEHHBIX MOJIydyaTeslleld  yciyr -
WHBAJIHJIOB) 64 0,3 19,2
Bcero mo noxasareJio 3, 0aJ1710B 69
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O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 18,0
AOCTYNHOCTW [1/19 UHBANWU0B

ObecneveHue B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BO/IAOUIMX MHBA/IMAAM MO/YYaTb YCIYTW HAPaBHe 32,0
C ipyrMmu

[ona nonyyateneid ycnyr, y10B/eTBOPEHHBIX

AOCTYNHOCTEH YCAYT ANA MHBaNWO0B 19,2

Bcero, 6annos 69

Pucynok 5.1 — IaTerpanbHbie MoKa3aTeiu, XapakTepru3yroIue
TOCTYMHOCTH yenyr st uaBanuaoB B MbYK «IIponetapckuii CIAK», 6amib

Ananu3 wuHrterpanbHbix mokazareneii B MBYK «lIponerapckuit CIK»
MIOKa3bIBa€T, YTO B OTHOIIGHWH JOCTYITHOCTH YCAYr JUIi HWHBAJIHWJIOB
3a)MKCUPOBAHHBIC OIIGHKH IapaMEeTPOB B OCHOBHOM HAaXOJATCS Ha CpEIHEM
yYpOBHE:

- o nokaszateiio 3.1 — 18 6amnoB u3 30 BO3MOKHBIX;

- 1o mokazateiiro 3.2 — 32 6aimia u3 40 BO3MOKHEIX;

- mo nokazareiro 3.3 — 19,2 6amra u3 30 BO3MOXKHEIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

ypoBHe 69 6amioB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

Ananms pe3ybTaToB BOCTIPUATHUS MOJTy4YaTeNsIMU yCIyT
noopocenamenviocmu, eedxcausocmu  pabomnukos MBYK  «llponerapckuii
CIK» nmokassIBaeT, YTO PECIIOHACHTHI BHICOKO OIICHWBAIOT H3yUaeMbIe MapamMeTphI
(Tonss  yIOBJETBOPEHHBIX TMONyYaTeledl YCIyr, CpeAHHe 3HAYeHHUs OIICHKHU
napamMeTpoB) (Tabmuiibl 6.1-6.2):

- T0OpOKENATENbHOCTD, BEXJIMBOCTh pabOTHHUKOB OpTraHU3aINH,
00ecCneunBaOIUX MEPBUYHBIN KOHTAaKT U WH(OPMUPOBAHUE TOIYyYaTeNsl YCIyTH
(ouenka yaorieTBopeHHOCTH — 99,6%; cpenuss onenka mapametpa — 100 6anson);

- T0OpOKENATENBHOCTD, BEXJIMBOCTh pabOTHHUKOB OpTaHU3aINH,
00eCneunBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIyrd TpH OOpalicHHH B
opranu3anuio (omeHka yaosiaeTBopeHHOCTH — 99,8%; cpelHss OlleHKa rmapamerpa
— 100 6am10B);

- TOOpOXKENaTENbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3allUd  TPH
UCIIOJIb30BAHUH JTUCTaHIIMOHHBIX dbopm B3aMMO/ICHCTBUSA (omeHka

ynosieTBopeHHocTr — 99,8%; cpenusis oreHka mapamerpa — 100 6asios).

Tabmuma 6.1 — Jlons nmonyuareneit yeryr MBYK «IIponerapckuiit CIIK»
yJIOBJIETBOPEHHBIX I00POKENATETLHOCTHIO U BEKIMBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Ilapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[iK

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKJIMBOCTBIO PabOTHUKOB OpraHU3aliM, 0OECICYMBAIOIINX EPBHYHBIM
KOHTaKT W  WH(GOPMUpOBaHHE MOJy4dareas ycayru  (pabOTHHKH
CMPaBOYHOM, KAacCHUpPhl U TPOYEe) MPH HEMOCPEACTBEHHOM OOpaliCcHUU B

OpraHu3aIuio 99,6
4.2 | lons momy4aTenedl YCIyr, YIOBJIETBOPEHHBIX J0OpPOKENaTeNbHOCTHIO,

BEXJINBOCTBHIO paboTHUKOB OpraHH3aIiH, 00ecIeynBaroIux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTU MPH 0OpallleHnH B OpraHU3aIII0 99,8

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,
BEeXJIMBOCTbIO ~ PA0OTHUKOB  OpraHM3allMd  INPH  UCHOJB30BAHUHU
JMCTAaHIIMOHHBIX (hOpM B3aUMOJICHCTBUS 99,8
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Tabnuua 6.2 — CpenHue 3Ha4eHHs OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX

BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U

BexxuBocTU paboTHUKOB MBYK «Ilponerapckuit CIK», 6anbl

Ne

IlapameTpsl / mnokazare/u

\ Bayibl

4

JloOporKenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1

Jonsg moirydqateneil yciyr, yIOBICTBOPEHHBIX I0OPOXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPaBOYHON, KaCCHPBI U MpOYee) NMPU HETOCPEJACTBEHHOM OOpaIlieHHH B
OpraHHU3aLHUI0

100

4.2

Honst momydatenei yCiyr, yIOBIETBOPEHHBIX OOPOKEIATEIbHOCTHIO,
BEXJIUBOCTBHIO PabOTHUKOB OpraHu3aluy, 00€eCTIEYnBAIOIINX
HETIOCPEACTBEHHOE OKa3aHUe YCIYTH NMPU 00paIeHuu B OpraHU3aIfio

100

4.3

Jons momydareneil yciyr, yAOBIETBOPEHHBIX J10OpOKEIaTENbHOCTHIO,

JAUCTAaHIITMOHHBIX q)OpM BBaHMOHeﬁCTBHﬂ

BEKJIMBOCTbIO  PAaOOTHHKOB  OpraHu3allud  IpHU

HUCIIOJIB30BaAHNH

100

HHmeepaJleble noxkazameiu BOCIIPUATUSA OIPOUWICHHBIMU ITOJIYUATCIIAMU

yCIIYT T0OpOXKEeIaTEILHOCTH M BeJIMBOCTH paboTHMKOB MBYK «Ilposerapckuii

CIK» npencrapiens! B Tabsumie 6.3 1 Ha pucyHke 6.1.

MBVYK «IlIponerapckuii CAK», 6amib

Tabnuna 6.3 — IHTerpasibHbIe TOKA3aTeNId BOCIPUATHS OMPOIICHHBIMU
NOJTydaTesIsIMU YCIIYT I0OpOKeNaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB

ITapameTpsbl / moKka3aTesn

Banasl

Ko puumnent
3HAYMMOCTH
nokazarejs

3unauenune
nmokasareJis,
0aJ1JIBI

JoOporkenaTenpbHOCTh, BEXKIMBOCTh PAOOTHHKOB

OpTaHH3AIAA

Honst momywateneid ycayr, yAOBIETBOPEHHBIX
I0OpOXKeNaTenbHOCTEIO, BE&KJIMBOCTHIO
pPabOTHUKOB OpraHU3aIUH, OOECHEYNBAIOIINX
MEPBUYHBIM KOHTAaKT H  HHGOPMHUPOBAHHE
rmomy4aTenss ycuyru (paOOTHHUKH CIpPaBOYHOM,
KacCHUpbl M Ipoyee) IMPH HEeNOoCpPeICTBEHHOM
00paIleHnH B OPTaHU3AIHIO

100

0,4

40

4.2

Honst momywateneid yciayr, yAOBIETBOPEHHBIX
I00OpOXKeNaTenbHOCTEIO, BEXKJIMBOCTHIO
pabOTHUKOB OpraHu3aly, OOECTICYMBAIOIINX
HEMOCPEICTBEHHOE  OKa3aHWe yCIyrd MpHu
o0palieHny B OpraHU3aLuio

100

0,4

40

4.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
I00OpOXKeNaTenbHOCTEIO, BEXKJIMBOCTHIO
pabOTHUKOB OpPraHM3alMU NPU HUCHOIb30BaHUH
JMCTaHIIMOHHBIX (popM B3aMMOAEHCTBUS

100

0,2

20

Bcero no nokasareio 4, 6a/1J10B

100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusaumu, obecrneymBaroLLMX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MONYYaTeNA YCYTU

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauuu, obecneynBaloLyxX HeMocpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHni B OpraHusaumio

40,0

[ona nonyyatenei ycayr, ya0BNeTBOPEHHbIX
000poKenaTeNbHOCTBIO, BEXANBOCTLIO pabOTHUKOB
OpraH13alyM NpyW UCMOb30BAHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — IHTerpanbHble MOKa3aTeIn BOCIIPUATHS ONPOIIEHHBIMHU
MOJIy4aTesIsIMU YCIIYT T0OpOKeNaTeIbHOCTH U BEXJIMBOCTH PAOOTHHUKOB
MBVYK «IlIponerapckuii CAK», 6amib

AHanu3 wuHTerpanbHbix Tokazatener MBYK «lIponerapckuit  CIK»
MMOKa3bIBACT, YTO B OTHOIICHUHU JOOPOKEIATEITLHOCTH M BEKIMBOCTH PAOOTHUKOB
3a()MKCUPOBAHHBIE OIICHKH IMTApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- mo nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokaszateiio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokazarenro 4.3 — 20 6amioB u3 20 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

MakcumainbHOM ypoBHE — 100 6anos (Tabauma 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «y0o81emeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MBYK «IIponerapcknit CIIK» moka3pIBalOT, YTO PECIOHJIEHTHI BBICOKO
OIICHUBAIOT M3y4aeMble MapaMeTphl (0 YAOBJICTBOPEHHBIX MMOTydaTeIeH yCIyT,
CpeIHHUE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuibl 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(orieHka yaoBieTBopeHHOCTH — 98,6%); cpennsist orieHka nmapamerpa — 99 6amios);

- VIOBJIETBOPEHHOCTh ~ TpadukoM  paboOThl  OpraHw3anuud  (OICHKA
yaoBierBopeHHocTH — 99,7%; cpennss oneHka napamerpa — 100 6anos);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu

(onrenka yaoBietBopeHHOCTH — 99,7%); cpeansist onenka napamerpa — 100 6aios).

Tabmuma 7.1 — Jlonsa nmonyuateneit yenyr MBYK «IIponerapckuiit CIIK»,
YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHHs yCIyT, %o

No IlapameTpbl / moka3zaresu \ %

5 Y I0BJIETBOPEHHOCTh YCIOBHSIMH OKAa3aHHS YCITYT

5.1 | lons momyuareneil yciayr, KOTOpbIe TOTOBbI PEKOMEHIOBATh OPraHU3aIINI0
POJACTBEHHUKAM M 3HAKOMbBIM 98,6

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  pabOThI
OpraHu3aIH 99,7

5.3 | ons momyuaTeneil yciayr, YAOBICTBOPCHHBIX B IIEJIOM YCIOBHSIMHU
OKa3aHUs yCIyT B OpraHu3aluu 99,7

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
yIOBIETBOpeHHOCTh noyyateneit yenyr MBYK «lIponerapckuit CIIK»
YCIIOBUSMH OKa3aHUs YCIIyT, OaJlibl

Ne IapameTpsl / noka3aresu \ banbl

5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMU OKa3aHUs YCIYT

5.1 | lons momy4arened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBATh
OpraHu3alMI0 POJICTBEHHUKAM U 3HAKOMBIM 99

5.2 | lons mosy4areneid yciayr, YAOBJIETBOPEHHBIX TIpadukoM pabOThI
OpraHu3aIu 100

5.3 | Hona mnomyuaTeneil yciyr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHHUs yCIyr B OpraHU3alyu 100
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Tabnuia 7.3 — PacnpeneneHue 0TBETOB IPYIN PECIOHIEHTOB Ha BOIIPOC

«I"oTOBBI T BBl peKOMEHIOBATH 3TY OPraHU3ALNIO KYJIbTYpPbI

CBOUM POJICTBEHHUKAM U 3HAKOMBIM?», %

Ne Opranusanus Onpenenenn | Cxopee | Ckopee Touno | 3aTpyausioch
B KYJbTYpPbI 0 roTOB rOTOB | He rOTOB | HE rOTOB OTBETUTH
1 | MBYK

«IIponerapckuit

CAK» 80,3 18,3 11 0,0 0,3

Hnmezpanvnvie nokaszamenu, XapakTEPU3YIOUIUE  YJIOBJIECTBOPEHHOCTH

nonyuareneit yenyr MBYK «lIponerapckuit CIK» ycnoBusmu okazaHusi yCiyr,

npeacTaBiIeHbI B Tabnuile 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpasibHble TOKA3aTeNd, XapaKTepU3yoIne
yaoBieTBopeHHOCTh nonyyatreneid yeanyr MBYK «IlIponerapckuii CIIK»
YCIIOBUSIMHA OKa3aHHS yCIIYT

Ko>dpumment 3HavyeHue
Ne ITapameTpsl / moka3aresun banabl | 3HaYMMOCTH noxKasareJis,
1moKa3areJst 0aJLIbI

5 | YIOBIIETBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIIYT
5.1 | lons momywareneid  yciayr, KOTOpBIC

TOTOBBl  PEKOMEHJIOBATh  OpPraHU3ALHUIO

POJCTBEHHUKAM M 3HAKOMbBIM 99 0,3 29,7
5.2 | lons roJTyqaTeIen YCIIYT,

YIOBJIETBOPEHHBIX  rpadukoM  pabOTHI

OpraHu3aIH 100 0,2 20,0
5.3 | Hons noJryyaTesen yCHyT,

YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHHUs yCIYyT B OpraHu3alfu 100 0,5 50,0

Bcero mo mokasareJro 5, 6a/1710B 100
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[ona nonyyateneid ycnyr, KOTOpble rOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 29,7
3HAKOMbIM

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10B/€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OPraHn3aLmm !

Bcero, 6annos 100

Pucynok 7.1 — IHTerpanbHble MOKa3aTENN, XapaKTEPU3yIOIIHNE
yaoBiaeTBopeHHOCTh nonyyareneid yenyr MBYK «IlIponerapckuii CIK»
YCIIOBUSIMH OKa3aHUs YCIIyT, Oajuibl

AHanu3 wuHTerpanbHbix Tokazatener MBYK «lIponerapckuit  CIIK»
MOKa3bIBAET, YTO B OTHOIICHHUH YJAOBJICTBOPEHHOCTH YCJIOBHSMH OKa3aHUs YCIYT
3a()MKCUPOBAHHBIE OIICHKH IMTApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- o nokaszareio 5.1 — 29,7 6amna u3 30 BO3MOXKHBIX;

- o nokaszateito 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- mo nokazateiiro 5.3 — 50 6amnoB u3 50 BO3MOKHEBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA HA

MakcumainbHOM ypoBHe — 100 6amnoB (Tabauma 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTHMYECKOr0 OIpoca, MOTpeOUuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

-B 1IEJIOM TIOJIOKHUTEJIbHO OIIEHUBAIOT JIOCTYIIHOCTh B OpraHu3aluu
KyJbTYPBI YCIYT JJI1 UHBAJIU/IOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBJIETBOPEHHOCTH YCIOBUIMHU
OKa3zaHusi yciyr, U TroTtoBbl pexkoMeHnoBatb MBVYK «IIponerapckuii CHK»
KpacHocynunckoro paitoHa PocToBckoit 00yiacT CBOMM POJCTBEHHUKAM U

3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

MBYK
Ne IMapameTpsl / noka3aresu «IIponerapckuii
CIAK»
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMaLIMK 00 OpraHu3aIi KyJIbTYpbl, 0aJUIbI
1.1 | CootBercTBHE MH(MOPMALIUK O AEATEIBHOCTH OpPraHU3alluy, pa3MeleHHOW Ha OOIIeIOCTYIHBIX UH()OPMAIIMOHHBIX
pecypcax, nepevHto nHpopManuy 1 TPeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATUBHBIMHU NPABOBBIMH aKTAMHU 28,2
1.2 | OGecrieueHne Ha OQUIMATHFHOM CalTe OpPraHU3alMd HAIMYHS W (QYHKIMOHHPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 30,0
00paTHOM CBSI3M U B3aMMOJEWUCTBHSI C OJyYaTeNIIMU YCIyT
1.3 | lons mnomywarened YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JOCTYHHOCTBIO HH(MOPMALUU O
NEeATeNbHOCTH OpraHu3allii, pa3MEUIeHHOW Ha WH(GOpPMAallMOHHBIX CTEHJaX, Ha caiitTe B HMH(OPMAIMOHHO- 40,0
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT»
HTtoro mo pazneny 1 98
2 | KompopTHOCT yCI0BUIA MPEIOCTABICHUS YCIYT, OAIIbI
2.1 | ObGecnieueHue B opraHu3au KOMGOPTHBIX YCIOBHH IS MPEAO0CTABICHUSI YCIIYT 50,0
2.3 | Jlons nmosryuareneit yciyr, yAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEOCTABICHUS YCIyT 50,0
Hroro no pazneny 2 100
3 | JocTynHOCTB yCayr [l HHBAJIMAOB, OaJlsibl
3.1 | OGopynoBaHue TEpPUTOPUM, MpPUJIETAIOIIEH K OpraHM3allid, U €€ IOMEIIEHUH € y4eTOM JOCTYMHOCTH JUIs
WHBAIUIOB 18,0
3.2 | OGecnieyeHre B OpPraHu3allMM YCIOBHM JOCTYIMHOCTH, IMO3BOJIIOLUIMX WMHBAJIMIAM IOJIydYaTb YCIYTH HapaBHE C
JIPYrUMU 32,0
3.3 | Hons nomyvareneil yciuyr, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT JUIsl MHBAIHJIOB 19,2
HTtoro no pasgeny 3 69
4 | HoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHHUKOB OpraHU3alluu, Oaibl
4.1 | lona moJryyatesnei YCIyr, yAOBJIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3alUH,
o0ecneynBaroIuX NEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE MOJIydaTelsl YCIyTU 40,0
4.2 | Jlons moisryyateneil YCIyr, yJOBJIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3allUy, 40,0
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http://bus.gov.ru/

MBYK

Ne IIapameTpsl / noka3are/u «IIponerapckuii
CIAK»

o0ecreynBaroInX HEMOCPECTBEHHOE OKa3aHUe YCIYTH P 0OpalieHny B OPraHU3aIHIo

4.3 | lons moxydaTeneil yCiyr, yAOBJIETBOPEHHBIX JOOpPOKEIAaTeIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3ALUU
MIPH UCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 20,0
Hroro no pazaeay 4 100

5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl

5.1 | Hoas noaydareneil yciyr, KOTOpble TOTOBbI pEKOMEH/I0BAaTh OPraHU3aIMI0 POACTBEHHUKAM M 3HAKOMbIM 29,7

5.2 | Jlons momyuateneit yciyr, ya0BIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIiu 20,0

5.3 | Jons momydateneit yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHS YCIYT B OpPraHU3aIu| 50,0
HTtoro no pasneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvuolii nokazameins) 467
Iokazamenv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 93
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467

98 100 100 100 93
69
1 T T 1 1 1
OTKPLITOCTL K KomdopTHoCTb yonosuid [loctynHocTbycnyrana JlobpoxenatensHocTb,  Y/A0B/IeTBOPeHHOCTb  MToro no pasgenam 1-5  ToKasaTenb OUeHHU
LOCTYMHOCTb npeocTasieHusa ycayr WHBANNA0B BEHUIMBOCTb PabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no
nHdopmaummn ob OopraHu3saumm ycnyr opraHusaumu (B
OPraHu3auUmm RyIbTYpbI cpefHem no pasjenam
1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MBVYK «IIponerapckuiit CIIK», 6amibl
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3zaHus ycayr B MyHUMIMOAIBHOM OIOXKETHOM YUPEKICHUU KYJIbTYpPbI
«IIponerapckuii cenbCKU JOOM  KyJnbTypbl» KpacHOCylIMHCKOro pailoHa

PocToBckoM 001aCTH O3BOJISIOT CACIIaTh CICAYIOIINC 06IJ_II/I€ BBIBO/JbI:

1. [lo OTKPBLITOCTM ¥ JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anUH
KYJbTYpPbI:

1.1 MOHUTOPHUHT caiiTa OpraHU3aIUHU BBISIBIII CIICIYIONINE Te(PUITUTHI:

- Ha caiite HeoOXoauMo pa3Memarh OOJIBIIUKA 00bEM JTIOKYMEHTOB,
PETIAMEHTUPYIOIIUX U XapaKTEPHU3YIOIINX IEATEIbHOCTh OPraHU3aLNU KYJIbTYpHI;

- Ha 0(UIIMATTELHOM CalTe HeOOXOAUMO MPETyCMOTPETh HAJTUYUE OTIACIBHBIX
CIIOCOOOB OCYIIECTBJICHUS TUCTAHIIMOHHON OOpaTHOW CBSI3UW U B3aMMOJICUCTBUS C
NOJIyYaTEeIsIMU YCIYT;

1.2 OrtserctBennble crneruanuctel MBYK «IIponerapckuit CIIK» moryt
UCIIOJIB30BATh  JJISI  CAMOIIPOBEPKM  HANOJHEHHOCTH  CalTa  OpraHu3aluiu
akTyasnbHyto uHpopmaruio Ilpunoxenuss 2 NaHHOTO OT4YeTa WM TpeOOBaHUS,
m3noxeHuble B [Ipukaze MunucrtepcTBa KyibTypbl Poccutickoit @enepanuu ot 20
despanst 2015 1. Ne 277.

1.3B paMmkax pgaHHOrO pasnena, Ha OCHOBE M3yYCHHUS MHCHHUS
PECIIOHICHTOB, TAKXE OCYIIECTBIICHA OLEHKA JOJM MOJIyyaTelie YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W JOCTYMHOCTHhIO HH(MOpPMALHNHU O
NEATEeNIbHOCTU OpraHu3allliy, pa3MElIEeHHOM Ha MH(OPMAIIMOHHBIX CTEHJAaX M Ha
caiite B MHOpPMaAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOMU ceTu «IHTepHeT».

1.4 Ananu3 pe3ynbTaTOB BOCHPUATHUS MOJy4YaTEIsIMU YCIYT OTKPBITOCTH,
nonHoTel U goctynHoct wuHpopmauuun o MBYK «IIponerapckuit CIAK»

IMOKAa3bIBACT, 4YTO PCCIOHACHTBI BBICOKO OLCHHMBAIOT HM3Yy4aCMBIC IIapaMCTPbI IIO
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OTHONICHUIO K MHPOPMAIIMOHHBIM CTCHJaM M OQHUIINaTLHOMY CalTy OpraHU3aluu
(J1oJIs yIOBJIETBOPCHHBIX MOJIYYaTEICH YCIIyT, CPEIHUE OLICHKH MapaMeTPOB):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTBIO
uH(OPMAITUHU O JCSITCIBHOCTH OpPTaHU3alluH, pa3MEIICHHOW Ha HH(POPMAIMOHHBIX
cTeHgax (oueHka ynosierBopeHHoctd — 99,8%; cpennsia ounenka napamerpa — 100
0asoB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTHIO
uHoOpMalMK O JESITEJIBHOCTH OpraHU3allud, pa3MElIeHHOW Ha calTe B CETH
«naTepHeT» (o1ieHka ynosiaerBopeHHOCTH — 99,9%; cpenHss olieHKa mapamerpa —
100 6amoB).

1.5 Ananu3 wunTerpanpHbiXx mokazatenert MBYK «lIponerapckuit CIK»
MOKA3bIBAET, YTO B OTHOIICHHH OTKPBITOCTH M JOCTYITHOCTH HWH(POPMAIIHH
3aMKCUPOBAHHBIE OIICHKH IMapaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 28,2 6amna u3 30 BO3MOXKHBIX;

- mo nokaszateiio 1.2 — 30 6amnoB u3 30 BO3MOXKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum o6pazom, MBYK «IIponerapckuit CJK» moka3ano BBICOKHI

pe3yabTaT Mo MoKa3aTelsaM JaHHOoro paszaeia (98 6amioB u3 100 BO3MOXKHBIX).

2. ITo koM(popTHOCTH yCA0BHI MPeI0CTABIEHUS YCJIYT:

2.1 3HavyeHUs MapaMeTpoB MO JaHHOMY paszaeny (1. 2.1) IeMOHCTpHUPYIOT
OTCYTCTBUE Ne(UIMTOB / HEIOCTATKOB IO IMOKA3aTeNsM, XapaKTepU3YIOIIHM
KOM(OPTHOCTDH YCIIOBHIA MPEAOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHUS MHEHHS MOJydaTesei
yCIYr OCYILIECTBIEHA OIEHKA JOJW MOojJydyarelaed yCIyr, YAOBIETBOPEHHBIX
koMdopTHOCTBIO ycnoBuit mpenoctaBieHuss ycayr B MBYK «lIpomerapckuii
CIK».

2.3 AHanm3 pe3yJabTaTOB BOCIPHUSATHS MONTYYATEISIMU yCIYT KOM(POPTHOCTH

ycnoBuii npenocrasieHuss ycayr B MbYK «lIponerapckuit C/IK» moka3sbiBaer,
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YTO PECHOHICHTHI B IIEJIOM BBICOKO OIICHMBAIOT W3y4aeMbIC MapaMeTphl (I0JIs
YIOBJICTBOPCHHBIX MOJIyYaTesICH yCIIyT, CPeTHAE 3HAYCHHS OIICHKH TapaMeTPOB):

- YAOBJIETBOPEHHOCTh HalMyueM KOMMOPTHON 30HBI OTAbIXA (OXKUIAHUS)
(ouenka ynosierBopeHHocT — 100,0%; cpennsas ouenka napamerpa — 100
0asoB);

- VIOBJIETBOPCHHOCTh HAJIWYUEM W TIOHATHOCTHIO HABHWTAllMd BHYTPH
opranuzaiuu (oreHka ynoierBopeHHocTH — 99,0%; cpenHsisi oleHKa mapamMmerpa
— 99 6amnoB);

- YIOBJICTBOPCHHOCTh HAJIMYUEM W TIOHATHOCTHIO HABHTAllMd BHYTPH
opraHuzaiuu (oIeHkKa ynoBieTBopeHHocTH — 99,6%; cpenHsisi olleHKa mapamMmerpa
— 100 6amnoB);

- IOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  TNHTHEBOM  BOJBI  (OIICHKA
ynoBierBopeHHOCTH — 99,6%; cpennss oneHka mapamerpa — 100 6anios);

- VIOBJIETBOPEHHOCTh ~ HaJU4YMeM M JOCTYMHOCTbIO  CAHUTapHO-
TUTUEHUYECKUX TOMeIeHuH (OleHKa ynoBieTBOpeHHocTH — 99,5%; cpemnsis
orenka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TOMEIECHUN OpraHu3aIluu
(omienka ynosietBopeHHocTH — 99,8%; cpennss onenka napamerpa — 100 6amioB);

- YAOBJICTBOPEHHOCTh ~ BO3MOXXHOCTBIO ~ OpOHUpOBaHUSA  yciayru  /
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHE yCIyru (Mo TenedoHy, ¢ MCIOIb30BaHUEM
cetn «HTepHET» HA ODUIIMATTEHOM CalTe OpraHU3aIiy, TP JIMYHOM MOCEIICHUH
u 1p.) (oneHka ynosierBopeHHOCTH — 99,7%; cpennsis onenka nmapametpa — 100
0aioB).

2.4 Ananmuz unTerpansHbix mokazateneit MBYK «lIponerapckuit CIHK»
MOKAa3bIBACT, YTO B OTHOIICHUH KOM(POPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT
3a(UKCUPOBAHHBIC OIEHKH IMAPAMETPOB HAXOASATCS HA BHICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- o moka3zarento 2.3 — 50 6amtoB u3 50 BO3MOKHBIX.

Takum o6pazom, MBVYK «IlIponerapckuit CJK» mnokazano BbICOKUUI

pe3yNbTaT 1Mo nmokasarensM gqanHoro paszaena (100 6ammos u3 100 BO3MOXKHBIX).
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3. ITo mocTynHOCTH yCJayT 1Jisl MHBAJIU/I0B:

3.1Ilo pe3ynbraTaM  MOHUTOPHUHTa  3a(DUKCUPOBAHBI  CJIEAYIOLIUE
Henoctatku (mepunutel)) MBYK «IIponerapckuit CIK» B obecnieueHuu
JOCTYIHOCTH YCIYT I UHBAJIUJIOB:

1)  He npeaycMOTpEeHO HaJIMYKE CMEHHBIX KPECEI-KOJISICOK.

2)  OTcyTCTBHE CHEIHMAIBLHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHUICCKUX
MOMEIIEHUN B OpraHu3aIuu.

3) He mnpenycMoTpeHO ayOJUMpOBaHHE JJIsi HWHBAIUIOB IO CIyXy H
3pEHHIO 3BYKOBOMW U 3pUTEIIBHON UH(POPMAITUH.

4)  He mpemycMoTpeHa BO3MOXKHOCTH MPEAOCTABICHHS HHBAIHUIAM 10
ciyxy (CIyXy U 3peHHI0) YCIYT CypJioniepeBounKa (TU(IOCYPAOTICPEBOTINKA).

3.2 B pamkax 3TOro pasjesna Ha OCHOBE M3y4YCHHS MHEHHS PECIOHICHTOB
OCYIIECTBJICHA  OIEHKAa JIONM  T[OJy4yaTeded  yCiayr,  yIOBJIETBOPEHHBIX
TOCTYyIMHOCTHIO ycayr mist uHBainaoB B MBYK «IIponerapckuit CIIK».

3.3 AHanu3 pe3ynbTaTOB BOCHPHATHS MOJydaTeIsIMU YCIYyT JOCTYIHOCTH
yeayr g uHBauaoB B MBVYK «llponerapckuit CJIK» mnoka3biBaeT, 4TO
PECTIOHJICHTHI OIIEHUBAIOT YacCTh M3y4aeMbIX MapaMETpPOB Ha CpPeAHEM YPOBHE, a
4acTh U3 MapaMeTPOB — BBHICOKOM YPOBHE (ZIOJISI yIOBIETBOPEHHBIX TOJIydaTenei
yCIIyT, CPEIHHUE 3HAYeHUs OICHKM MapaMmeTpoB). 3aUKCHpOBaH 3HAUUTEIbHBIN
pazOpoc 3HAYCHWH YJAOBICTBOPCHHOCTH MOTpeOUTeNel mo mapameTrpam 1. 3.3, a
TaKXke 3a(UKCUPOBAHBI HU3KHE 3HAYCHUS IO PSy apaMeTpoB (CM. TabIuUIe! 5.3-
5.4).

3.4 Anamm3 mnTerpaneubix nokazateneit B MBYK «lIponerapckuit CIK»
MOKa3bIBA€T, YTO B OTHOIICHUM JOCTYNHOCTH YCIAyT [JJIi HHBAJIUAOB
3a()UKCUPOBAHHBIC OIICHKH IapaMETPOB B OCHOBHOM HAaXOIATCS HAa CpeIHEM
YpOBHE:

- o noka3ateiro 3.1 — 18 6amnoB u3 30 BO3MOKHBIX;

- o nokazateiro 3.2 — 32 6amia u3 40 BO3MOKHBIX;

- 110 mokasarento 3.3 — 19,2 6asuia u3 30 BO3MOXKHBIX.
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WuTerpanpHas olleHKA 10 TaHHOMY Ha0opy mapaMeTpoB 3aMKCHpOBaHA Ha

ypoBHe 69 6amioB u3 100 BO3MOKHBIX.

4. T1o noOpokeNaTeJbHOCTH, BesKJINBOCTH PAOOTHUKOB OPraHU3aIuM :

4.1 Ananus pPE3YyIBTAaTOB BOCIIPUATHS MOJIyYaTEIAMU yCIIyT
no0poskenaTeNbHOCTH, BexJIMBOCTH paboTHUKOB MBYK «lIponerapckuii CHK»
MIOKa3bIBAET, UTO PECIIOHICHTHI BHICOKO OI[CHUBAIOT M3yYaeMblIe MMapameTphl (J10JIs
yIOBJIETBOPEHHBIX MOJIydaTeNIe yCIyT, CpeTHUE 3HAUCHHUS OIICHKH ITapaMeTPOB):

- T0OPOXKENaTEINbHOCTb, BEXJINBOCTh pabOTHHUKOB OpraHU3aIlnH,
00eCIeunBaOIINX MMEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHKE TMOIyYaTeNIs YCIYyTH
(oenka yaorieTBopeHHOCTH — 99,6%; cpenuss onenka mapametpa — 100 6anson);

- T0OPOXKENATEIBHOCTD, BEXJIMBOCTh pabOTHHUKOB OpraHU3aIlnH,
00eCneUnBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIyTd TMpH OOpalicHHuH B
opranu3zanuio (oreHka ynosiaeTBopeHHoctd — 99,8%; cpeansisi oleHka mapamerpa
— 100 6amoB);

- TOOpOXKENaTENbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3AlMHU  IpHU
UCIIOJIb30BAHUH TUCTaHITMOHHBIX dbopm B3aMMO/ICHCTBUSA (oieHka
ynosneTBopeHHocTr — 99,8%; cpemusis oreHka mapamerpa — 100 6asios).

4.2 Anaim3 wuHTEerpanbHbix mokazarened MBYK «IIponerapckuit CHK»
MOKA3bIBAET, YTO B OTHOIICHHH JOOPOXKENATEILHOCTH U BEXKJIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HAa BHICOKOM YPOBHE:

- mo nokazateiro 4.1 — 40 6amioB u3 40 BO3MOKHBIX;

- mo nokazateiro 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o nokazarento 4.3 — 20 6amoB u3 20 BO3MOXKHBIX.

WNuTerpansHas OIeHKa 1O TaHHOMY Ha0Opy MmapameTpoB 3auKCHpoBaHA Ha

MakcuMmainbHOM ypoBHE — 100 Gamios.

5. I1o y10BJIETBOPEHHOCTH YCJIOBUAMY OKA3aHUSA yCJIYT:
5.1 Pe3ynbraThl ompoca MO pa3feily «yIdOBIETBOPEHHOCTh YCIOBUSMHU

okazanus ycinyr» B MBYK «lIponerapckuit CIIK» nmokas3piBarOT, YTO pECIIOHACHTHI
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BBHICOKO  OIICHMBAIOT  HM3ydaeMble TapamMeTpbl  (MOdS  yIOBIETBOPEHHBIX
noytyyaTesie yCiIyr, CpeIHIE 3HaUCHUsI OLICHKU MMapaMeTPOB):

- TOTOBHOCTh PEKOMCHIOBATh OPTaHU3AIMIO0 POJACTBEHHUKAM W 3HAKOMBIM
(ouenka ygosneTBopeHHOCTH — 98,6%; cpenHss onieHka mapameTpa — 99 6aiioB);

- YAOBJIETBOPEHHOCTh  TIpaukoM  pabOThl  opraHu3anuu  (OIEHKa
ynoieTBopeHHoCcTH — 99,7%; cpennsisa onenka napamerpa — 100 6amios);

- YAOBJIETBOPEHHOCTh B II€JIOM YCJIOBUSMH OKa3aHUS YCIyT B OpraHuU3alluu
(oienka yaoBieTBopeHHOCTH — 99,7%; cpeansist onienka napamerpa — 100 6asios).

5.2 Ananu3 wuHterpanbHbix mokazateneit MBYK «IIponerapckuit CJIK»
MOKAa3bIBACT, YTO B OTHOIICHUU YJOBJICTBOPEHHOCTH YCIOBUSMH OKA3aHHS yCIYT
3a()UKCHPOBAHHBIC OIICHKH ITAPaMETPOB HAXOAATCS Ha BHICOKOM YPOBHE:

- mo nokaszareito 5.1 — 29,7 6amna n3 30 BO3MOXKHBIX;

- mo nokazatelro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o nrokazarento 5.3 — 50 6amioB u3 50 BO3MOXKHBIX.

WuTerpanpHas olleHKA 10 JaHHOMY Ha0Opy MapameTpoB 3aUKCHpOBaHa Ha

MakcuMaabHOM ypoBHE — 100 6aios.

Takum 00pa3oM, MO [aHHBIM COIIMOJIOTMYECKOTO OIpoca, MOTpeduTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTHh MH(MOpMAIIUU
00 OpraHm3anuu KyJIbTypbl, KOM(QOPTHOCTh YCJIOBHHA MPEIOCTaBICHUS YCIYT, a
TakKe JOOPOKEIATEIIBHOCTh U BEKJIMBOCTh pAOOTHHUKOB OPraHU3aIINN;

-B LEJIOM IIOJOXUTEIBHO OLEHUBAIOT JIOCTYIIHOCTH B OpPraHU3alUU
KYJIBTYPBI YCIYT JUIl UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYKO CTEIECHb YJOBJIETBOPEHHOCTH YCIOBHSIMH
oKazaHusi yciuyr, u roTtoBbl pexoMeHnoBatb MBYK «lIponerapckuit CIK»
Kpacnocynuuckoro paitona PocToBckoi o007acTei CBOMM POJICTBEHHHKAM U

3HaKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anvunuctpanuu  KpacHocynuHckoro paiiona PocToBckoit  oOmactw,
MMEIOIIECH TMOJBEAOMCTBEHHBIC OpPraHW3alMy KYJIbTYpPbl, MOXKHO HPEIIO0KHUThH
CJIEYIOLIUE MEPOINPHUATUS MO COBEPLICHCTBOBAHUIO JIESITEILHOCTH OpPraHU3aIUuU
KYJIbTYpBI:

1) HampaBuTh OTYeT i1 O3HAKOMIICHHS W TMPUHATHS MEp pearupoBaHUs
PYKOBOJMUTENIO OpPraHM3allui KYJbTYphbl, IPUHUMABIIEH y4acTHE B IMPOBEACHUU
HE3aBHCUMOM OLIEHKHU KaueCTBa.

2) IToAroToBUTHh IJIAH MEPOIPHUSATHH IO YCTPAHEHHUIO BBISBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, IPEAYCMOTPETh pa3MEUICHUE Ha cailTe
opraHuzaiuu Oompiiero oobema uHGOpPMAIMM 00 OpraHU3aIUU KYJIbTYpbl H
OTJICJIbHBIX CIOCOOOB OCYIIECTBJICHUS JHUCTAHIIMOHHOM OOpaTHOM CBSI3M W
B3aUMOJEHCTBHS C IOJIyYaTEISIMUA YCIYT.

3) [IpuHsTh Mepbl 1O COBEPIICHCTBOBAHUIO MAaTEPUATbHO-TEXHHUCCKOM
0a3pl W opraHu3anuu padoThl, OOECHEUYMBAIOUIUE JTOCTYMHOCTh YCIYT s
WHBAJIUIOB U MAJOMOOWIBHBIX TPAKIAH, TI0O TEM HAMpPAaBICHUSAM, T/I€ BBISBICHBI
neUIUTEl U 3HAYUTENBHOE  YMCIO  HEYJOBJIETBOPUTEIBHBIX  OIIEHOK
PECIIOHIEHTOB.

4) TIpoaHanu3upoBaTh pE3yIAbTaThI COILIMOJIOTMYECKOTO omnpoca
MOTpeOuTENeH YCIyr OpraHu3aIlii KyJIbTYphl, U B MPEAeiax CBOCH KOMIIETCHIINH
pa3paboTaTh TOYEYHBIE MEPONPUSTHS IO ONTUMHU3AINH MPOAHATH3UPOBAHHBIX
ACIIEKTOB JIESITEIbHOCTHU JAHHOW OpraHU3aLNH.

5) PyKoBOIUTENI0 OpTraHM3alMd KYJIBTYPhl O3HAKOMHUTBHCS C METOJIHKON
MMPOBE/ICHUSI HE3aBHCUMOW OIIEHKM KayeCTBa M MCIOJIb30BATh €€ IMOKA3aTENH IpU

IJIAHUPOBAHUU pabOThl OPraHU3AIINH.
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Ipuioxenus

Ipuio:xkenue 1 — Ilokazarenu, xapakTepusyoue o0Me KpUTEPUU OLEHKH KauecTBa YCIOBUM OKa3aHUs yCIyT
OpraHU3aIUsIMH KYJIbTYpPbI

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MEeNIeHHOM Ha O0OIIeA0CTYIMHbIX 3HAYMMOCTH WH()OPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPTaHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)

53




Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) OomnpeneNieHne  Haauuug U (QYHKIMOHMpPOBaHMS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCa — MOJY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX MAUCTAHIIMOHHBIX CHOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: Cymma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 genutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01L1ero ynciaa ONpOIICHHBIX MoJIydaTeNel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILMEHT 0,4 = 3HAUYEHUWE ITOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 Obecrieyenrie B opraHu3aluu KOM(OPTHBIX YCIOBHMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatenst — 0,5 | [Ilpy Hamuyum Oosee TATH KOMMOPTHBIX YCIOBHH IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OyMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3aIyu, Py JIHIHOM MTOCCHICHUH H TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA JIsI  OLCHKH
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Onenka 3HaueHHsI TOKA3aTelsi OCYIIECTBIISICTCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O00mIero 4mcia ONPOIICHHBIX IMOJyJaTeeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumaabHoe 3Havyenue 100 6aioB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanKuI0B NpucBanBaercs mo 20 6ayos.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEeHHIO) YCIyT CypIOTEpeBOIYHKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTUpPOBaHUE) (BO3MOYKHOCTH COMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIHO 3.2 YMHOXAETCS HA KOOOOUILIUEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero umciaa OMpPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T1O TTOKA3ATEJIHO 3.3 YMHOXAETCA HA KOOOOUIUEHT 0,3 = 3HAUEHUE I[TOKA3ATEJIA 3.3
(MakcumasnbHoe 3HaueHune 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCeYNBAIOIINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3aiyu.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia OMNPOIICHHBIX MOJy4areiaeil ycmuyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTteneid  yCIuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0mero 4Ymciia ONPOIICHHBIX IOJyYaTeie yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monydarene — yCclIyr,  yAOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

obparieHus/xkano0 / mpeaaoKeHHIH, 3ammuCcHu Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JMAHHBIX  COIIMOJIOTMYECKOTO  Ompoca  TOoJydaTeseit
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
TIOJTYYCHHBINH PE3YJIbTAT OKPYIIISETCS 0 LEJIOTO YUCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokasareisi 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o01Iero yrcia ONpoIICHHBIX OoJyyaTeneil yciayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHs TMOKa3aTellsi OCYHISCTBISIETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
TIOJTYYCHHBIN PE3YJIbTAT OKPYTIISETCS 10 LEIOTO YKCca.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUs yCJIyT B OpraHu3aunuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOD®OUILMEHT 0,5 = 3HAUEHUE ITOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6aioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA VCJIOBUM OKA3ZAHHUS YCIIYT OPI AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHNS 3HAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYIIHEHHbBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiei, XapaKTepU3yIoIUX O0II1e KPUTEpUU OIIEHKHU KauecTBa YCIOBHI OKa3aHUs yCIyT OpraHU3alMsIMU KYJIbTYPh».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpPTraHM3alusM KyJIbTYphl, pa3MEMIAloNUMCA B OOBEKTaX KYJIbTYpPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurtenss O CO3JaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpraHM3alli KyJIbTypbl U ee (uianaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpa3feieHuil U (Qrimanon
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JIMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmaius 0 BBINOJHEHHH TOCYIAapPCTBEHHOIO (MYHHUIMIIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHU3aIUsIMHU KyJIbTYphl, B TOM YHCJIE MPEMIOKECHUS 00 YIydIIeHUU
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(MOPMAIMK O JEATCIBHOCTH OpPraHU3alUU
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUM TpeOOBaHUI K cojaepxkaHu0 U (opme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMol Ha O(UIMAIBHBIX caliTaxX YIMOJIHOMOYEHHOTro (eepaibHOrO OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBISETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUIIMAIBHOTO CaiiTa OpraHU3aluud KyJIbTYPhl ONPEACISIETCS MPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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